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QUALITY POLICYQUALITY POLICY

João de Deus & Filhos Group assures its Excellency in all its João de Deus & Filhos Group assures its Excellency in all its 

activities to accomplish complete Customer Satisfaction, activities to accomplish complete Customer Satisfaction, 

through understanding and anticipating  its demand with through understanding and anticipating  its demand with 

innovating proposals, in applying Continual Improvement and innovating proposals, in applying Continual Improvement and 

development of its own collaborators and respecting its development of its own collaborators and respecting its 

individual and cultural differences.individual and cultural differences.
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